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URTA CODE OF PROFESSIONAL CONDUCT

All participants at URTA events, both in-person and virtual, (including URTA staff, members, non-members,
candidates, vendors, panelists, and others) are expected to conduct themselves in a professional manner both in
their public behavior and personal interaction, displaying common courtesy to all, and respect for private property.
Harassing or offensive behavior will not be tolerated.

Conduct found to be in violation of these policies and may result in an individual’s expulsion from the event and/or
disciplinary action against the program, institution, or business they represent.

URTA recognizes that personalities and working styles may differ but, notwithstanding these differences, all are
accountable for their own behavior and the impact it may have on others.

What is Unacceptable Behavior?

Unacceptable behavior (including bullying and harassment) may involve actions, words or physical gestures that could
reasonably be perceived to be the cause of another person’s distress or discomfort. Bullying or harassment may be
by an individual against an individual or involve groups of people.

URTA defines unacceptable behavior as:

e ltis unwanted by the recipient.

e It has the purpose or effect of violating the recipient’s dignity and/or creating an intimidating, hostile,
degrading, humiliating or offensive environment, and

e Having regard to all the circumstances, including the recipient’s perception, it was reasonable for the
behavior to have such an effect.

Unacceptable behavior need not be face-to-face, and may take many forms such as written, telephone or email
communications or through social media.

Some examples of unacceptable behavior are:

¢ Unwanted physical contact. URTA recommends no physical contact unless the professional purpose of the
contact has been explained, permission has been sought, and permission has been given.

e Aggressive or abusive behavior, such as shouting or personal insults.

e Spreading malicious rumors or gossip about, or insulting, either an individual or other participating
institution.

e Discrimination or harassment related to an individual's race, ethnicity, national origin, sexual orientation, age,
religion, gender, gender identity, disability, or other similar personal characteristic.

e Offensive comments/jokes or body language.

e Coercion, such as pressure to subscribe to a particular political or religious belief. Recruiters must be mindful
that, for the candidate, this pressure may be unspoken. Candidates, in their eagerness to succeed, may not
feel empowered to say “no.” It is unethical for recruiters to take advantage of their positions of power to
pressure a candidate to participate in techniques or engage in interview questions that cause distress.

It is important to note that behavior considered acceptable by one person may be considered offensive to another.
Therefore, everyone has an obligation to be proactively and judiciously cognizant of how their words or actions may
reasonably create a hostile environment for others.

A recruitment process naturally involves legitimate, constructive, and fair feedback of a candidate’s work. Although
these sentiments may be difficult for the candidate to hear, they should never be given in a demoralizing or insulting
tone. Ethical behavior extends to all forms of actor and character communication. This includes a principled use of
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acting methods and personalization techniques during text coaching, improvisation, and actor/character inquiries
and explorations.

Isolated incidents of behavior such as abruptness, sharpness or rudeness, which will hopefully be avoided, will
generally not be considered to amount to bullying.

Persons finding themselves in a situation where they feel their safety is at risk or who become aware of an attendee
not in compliance with this policy should contact an URTA staff member as soon as possible. A complaint may also
be made at any time prior, during, or after an URTA event via email to theurtas@urta.com, so that the matter can be
handled in an expeditious manner.

All URTAs participants are also reminded to review the URTA policies governing offers of admission.



